
  

Firm name: Domestic & General Insurance PLC 

Group: N/A 

Other firms included in this report (if any): N/A 

Period covered in this report: 01/10/24 – 31/03/25 

Brands/Trading names covered: N/A 

 
 

  
Number of complaints opened by 

volume of business 
  

FCA category 

Provision (at 

reporting 

period end 
date) 

Intermediation 

(within the 

reporting 
period) 

Number of 
complaints 

opened 

Number of 
complaints 

closed 

Percentage 
closed within 3 

days 

Percentage 

closed after 3 

days but within 
8 weeks 

Percentage 

upheld 

Main cause of 
complaints 

opened 

Insurance and 
Pure Protection  

5.1 per 1000 
policies in force 

N/A 60,444 59,489 77.6% 21.4% 56.7% 

General Admin/ 

Customer 

Service  
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